REQUEST FOR PROPOSAL (RFP)- Development  of Secondary Sales Management Software
Introduction:- 

Hindustan Latex Family Planning Promotion Trust or HLFPPT was born in the year 1992 with the sole aim of providing complete and compassionate care for people from all walks of life. Over the years we have undertaken numerous pioneering projects, that have helped us empower and help many communities understand the basic necessity of a healthy lifestyle and thus contribute to the achievement of national health and population development goals. HLFPPT is promoted by HLL Life care Limited and has over the years, grown and matured into a professional services organization that spreads smiles and the message of good health among the populace of this great country

Inviting Proposal:-
HLFPPT is looking for an agency/firm to customize design the Secondary Sales Tracking Management Software for the collection, collation and analysis of data of secondary sales of Condoms as per the needs of the project in state of Uttar Pradesh, Madhya Pradesh and Maharashtra. 

Interested agencies are requested to respond to the request for proposal (RFP) with detailed proposal specifying the requirements of the Software system, time line for completion and budget. The budget may be submitted in a separate sealed cover, which will be opened only if the technical proposal is found acceptable.

The details of the activity and requirements are given in the Scope of Work-

Scope of Work

Specific objectives:

1. To monitor the retail off take / secondary sales of condom.
2. To monitor mid-media and local media activity.

3. To monitor the outlets (Traditional Outlet  & Non-Traditional Outlet)

4. No. of times an outlet serverd

5. Total no. of coverage outlets

6. Total no. of unique outlets

7. Outlet wise condoms detail

8. Various MIS reports associated with the data.

9. Various analysis

· Few of the reporting formats are enclosed herewith.
Terms & Conditions 

1.  Date of opening of receipt of RFP will be 2nd September 2009 and last date of receiving the proposals will be 4th September 2009. The proposals are to be submitted in sealed envelopes on or before 4th September 2009 at 1:00 P.M. 

2.  The bidder must be registered with the sales tax/ value added tax and service tax     and the support for the same is to be attached.
3. Technical & Financial proposals to be submitted in separate sealed envelopes at the below mentioned   address by registered post/ courier/ by hand. 
4. The tender received through FAX / E-Mail or received late due to postal or courier delay etc will not be accepted. The parties have to ensure the submission of bids well in time.

5.  The rate will be valid for 15 Days from the date of financial bids.

6.  The desired timeline for completion of the Secondary Sales Software for condoms is one month for the award of contract.

7. Award of contact shall be made to a party who has the best experience and technically strong and to the lowest bidder. If due to some unavoidable circumstances 1st lowest bidder is not able to complete the assigned work, the order will go to 2nd lowest bidder.

8. HLFPPT reserves the right to accept or reject any quotations and to cancel the bidding process and reject all quotations at any time prior to the award of contract.

9. HLFPPT reserves the right to accept /reject/ select one or more service provider. And to annul the bidding process any or all bids at any time prior to award of contract without thereby incurring any liability to the affected bidders.

10. The tender will be appraised by committee formed by HLFFPT.

11. The technical bid will open first and after the meeting with vendors, financial bids will be opened.

12. In case of delay on the part of HLFPPT in providing the approvals the time of delivery will be extended by equal number of days.
13.  Proposals are sent to be sent in prescribed tender formats. Otherwise the bids would be disqualified. 

Submission of Proposal:- 

Signed hard copies of the proposal, technical and financial proposals in separate sealed covers, may be sent to the following address:

To,

National Marketing Manager 

Social Marketing Division

Hindustan Latex Family Planning Promotion Trust (HLFPPT)

                        (A Trust Promoted by HLL Life Care Limited)

B-11, Sector-59, Noida, Gautam Budh Nagar -201301,

Uttar Pradesh. Ph: 0120-4231060, Fax: 4231065

Last Date of submission of proposal: 4th September 2009
Contact person at HLFPPT: 

Name:- Mr.Alok Singh
             Manager-IT
