HLFPPT/MAH/09-10/ SV-3                                                           Date: 12.12.2009
REQUEST FOR PROPOSAL (RFP)- SALES PROMOTION VAN
From 

Hindustan Latex Family Planning Promoted Trust

(A Trust Promoted by the HLL Lifecare Limited)

R-201, Remi BizCourt(Second Floor)
Veera Desai Road

Andheri West

Mumbai - 400053

Dear Sir/Madam

You are requested to submit you Expression of Interest for implementing the campaign through the Sales Promotion Van in the 31 Project Districts of Maharashtra under the Targeted Condom Social Marketing Programme by NACO. 
The Project Districts are- Ahmadnagar, Bhandara, Bead, Chandrapur, Dhule, Gadchiroli, Hingoli, Jalgaon, Kolhapur, Nanded, Latur, Nandurbar, Nashik, Osmanabad, Pune, Raigarh, Sangli, Satara, Solapur, Wardah, Yavatmal, Akola, Amravati, Aurangabad, Buldana, Jalna, Mumbai(Including Subarban), Thane, Nagpur, Parbhani, Ratnagiri.

The details of the activity and requirements are given in the Scope of Work-

Scope of Work

Specific objectives:

1. To enhance the reach of the products (Condoms) and services to the target audience.  

2. To address the issue of availability at the Traditional and Non-Traditional Outlets
3. To build up various brands of condom especially Deluxe Nirodh and New Rakshak.
4. To facilitate the distribution of Condoms in the rural, urban and semi-urban markets of the project districts.

Specific Deliverables:
1. The Van has to be branded with the artwork to be provided by HLFPPT in the Coral-Draw/JPG format.  The Colour Scheme, Punchline, Packshots etc can not be changed from what would be provided in the artwork by the HLFPPT.
2. The Van to be used- Tata Sumo/Bolero (Maximum Kms reading at the time of initiation of activity should not exceed 45000 Km). The cost of repairing/maintenance etc for the Van will be borne by the agency.
3. Apart from the Glass Panes all sides of the Van has to be covered with the Flex/Vinyle Materials(Only Cut at Gates/Fuel Tank Inlet etc may not be covered). The roof top of the Van has to covered by the parapets from all the side and the outer sides of the parapets at the Roof-Top has to branded alike. The appropriate logo of HLFPPT/NACO/SACS has to be printed as per the guidelines given by the Project authorities.

4. The soft copy of the design of the Van has to be pre-approved by the Senior Programme Manager.

5. The van has to cover at least 3000 Kms per cycle(1 Cycle= 26 days of Full Activity) as per the Journey Cycle(JC) provided by the HLFPPT.(The extra kms may be charged additionally). But if the Van runs less than 3000 Kms in any cycle then the cost of the fuel will be reduced proportionately.(@ rate equal to the quoted rate to be charged for each of the extra Km of run)
6. The Van has to start everyday at 10.00 am from the specific stock points of HLFPPT (The stock points will be mentioned separately). The first meter reading for the Van will start from the first Stock Point on Day-I in each of the Cycle and will terminate at the stock points. The VAN in no way will be allowed to be utilized for any personal work by any of the Staffs of HLFPPT/Van Crew to be provided by the Agency. The agency has to give the stand-by Van, case of any kind of Damage or Break-Down of the regular Van. 
7. The Van Crew and Equipments to be consisted of

From the Agency Side

 – Driver(1), Helper(1 No. per Van to help in Merchandising, Distribution of Products, Putting up the Collaterals etc)

            - Any other articles or equipment as is thought appropriate by the agency

            From the HLFPPT Side

             - One/Two Field Executives

             - Reasonable quantities of ready stock of Condoms

             - Reasonable quantities of various POP materials 

     8. Due to any delay in starting the day’s activity by the Van (as per the schedule given by HLFPPT) or due to non-performance of the Microphone/Speaker etc, HLFPPT may deduct the Payment accordingly.
     9. The Van supervisor has to fill up the separate Reporting Format as is suggested by the HLFPPT on daily basis and each reporting formats has to be approved by the concerned Field Executive(on the Van), without which HLFPPT may deduct the payment for the specific days and the Reporting formats will be treated as “Null and Void”.

       10.The supervisor has to coordinate with the Field Executives for Promoting and Distributing Condoms at the Retail Outlets(Traditional and Non-Traditional) and also to put up the appropriate places in outlets as is directed by the Field Executives.

    11. One Copy of the Colored Photograph has to be submitted for each of the Van. 
    12. HLFPPT reserves the right to decide on the total number of cycles and Vans to be utilized for this activity/campaign.
Terms & Conditions-

1. The bidder should have an annual minimum turnover of Rs 50 Lakhs. 
2. Proof of certificate for turnover is required to be submitted with the tender (CA certificate or a copy of the Balance Sheet for the Financial Year 2008-09). 

3. The tender received through FAX/ E-mail or received late due to postal delay etc. will not be accepted. The parties have to ensure the receipt of bids well in time. 
4. The initial contract / order will be placed for a period of 2 months from the date of award which may be extended on a satisfactory completion 
5. The tender will be appraised by committee formed by HLFFPT 
6. HLFPPT shall without prejudice to its other remedies under the contract, deduct from the Contract Price, as Liquidated Damages a sum equivalent to 2.5% of the price of agreed unperformed Services for delay of each day until actual delivery or performance, up to a maximum deduction of 20% of the contract Price. Once the maximum is reached, HLFPPT may consider termination of the contract and can forfeit the security amount. 
7. Documents required to release the payment: 

a. Activity Report – certified by Programme Field Staffs 
b. Complete Bill with PAN No. 
8. The bidder has to submit along with his technical bid a copy of the terms and Conditions (all pages) and the technical bidding format duly filled, signed and stamped on all pages indicating their unqualified acceptance. 

9. All van crew insurances and associated costs will be borne by the agency.
10. The insurance for any accident, damage due to riots, public vandalism, acts of god etc need to be taken by the agency and no claims related to this will be acceptable by HLFPPT

11. The public liability insurance need to be taken for sales van promotion, if any, at agency’s cost

12. Any local operation costs in obtaining site clearances need to be borne by the agency 
13. The photograph with dates & time should only be submitted .The non –compliance to the same shall make the cancellation of the activities and stopping of payments.

Bidding Requirement:

Each agency has to submit the Bids in two separately sealed (Not Stapled) envelopes- clearly mentioning on the top of the envelope – “Technical Bid for Sales Van Promotion”

Or “Financial Bid for Sales Van Promotion”. The sealed envelope to be addressed to the HLFPPTs Mumbai Office Address and the Agency’s name has to be printed or clearly stamped on the Top of the sealed envelope.

[The agency may submit the bid for any one or more number of project districts mentioned on the first page of the Request for Proposal.]

1. Documents required for the Technical Bid-

A. Expression of Interest in the Letter-Head of the agency.

B. Filled up Technical Bid document provided by HLFPPT. Each page of the Bid Document has to be signed and stamped by the appropriate authority of the agency.

C. Memorandum of Association/Formation/Registration of the Agency

D. The proof of previous works undertaken by the agency.

E. Declaration for the No-Conviction by the agency. 
F. Signed copy of the PAN Card/Income Tax Registration Certificate

G. Signed copy of the Service/Sales Tax Registration Certificate. (The copy of application for the Service/Sales Tax will not be accepted).

H. Audited Balance Sheet of the last Financial Year
2. Documents required for the Financial Bid-

A. Quotations on the Letter Head(with all the Cost Break-Ups)

B. Filled up Financial Bid document provided by HLFPPT. Each page of the Bid Document has to be signed and stamped by the appropriate authority of the agency.

Note: 

1. The persons/staffs (maximum two) representing the bidding process from the agency has to carry identity card/signed authorization letter from the appropriate authority heading the agency.
2. The Bid formats will be available at the HLFPPT, Mumbai Office from 11.12.2009 to 17.12.2009. The bid documents must reach the Mumbai Office by 6.30 PM on 18.12.2009. The Bid will be opened in the presence of all the Committer Members appointed by the HLFPPT. The financial bids of the technically qualified bidders will be opened be opened subsequently. The representatives of the technically qualified bidders may be present during the opening of the financial bid.

3. The Work-Order will be awarded for services with the lowest bidder from the technically qualified bidder.

4. The bid shall be valid for a period of 12 months from the date of bid opening.
5. There should be no hidden cost involved in the financial quotation. The agency has to submit the detailed cost including all the components/parameters and should give the Grand Total (Including Taxes etc) for One Cycle (in Rupees Only) as per the Cycle definition mentioned above. Any quotation with the hidden cost is to be rejected outrightly by the committee.

